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Safer and Supportive Salisbury  
  

❖ In this booklet we are listing the services that offer support in the 

community, NOT the clinical services provided by the NHS. For 

diagnosis services and medication please start with your GP.  

❖ There is lots of support in the community available for people 

living with dementia in Salisbury – but it can be confusing finding 

your way around so this simple listing is here to help  

❖ New services are becoming available all the time – staying in 

touch with a support group will help you know what is on offer  

❖ And importantly - things are always changing so it is always worth 

checking beforehand with the people organising activities just in 

case dates and times are different  
  

We are listing the services available under the following headings  

  
ADVICE AND INFORMATION  

THINGS TO DO  

HELP FOR CARERS  

PLANNING AHEAD  

SPEAKING OUT ABOUT YOUR NEEDS  

OTHER PLACES TO GO FOR HELP  

  

This booklet is edited by Anne Trevett and Linda Baker, Chair and 

Administrator of the Safer and Supportive Salisbury.   

Contact sassalisbury5@gmail.com with amendments or suggestions.  
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ADVICE AND INFORMATION  
  

The NHS   

If you are worried about memory problems (your own or someone in the 

family) start off with your own GP who will refer you for specialist help if that 

is what is needed.  

  

Care Co-ordinators: each GP surgery has a Care Co-ordinator who can visit 

people at home to give advice on local services; assess your home for any 

extra aids and refer to other services as needed; help with benefit forms and 

liaise with the surgery on various matters. They are also able to support 

carers. Contact them via your own surgery.   

  

Alzheimer’s Support is contracted to provide support services to people with 

dementia and their carers in Wiltshire. Their team of Dementia Advisers (see 

them below) work across the County - David Burton, Sara Perkins, Kate 

Grainger and Veronica Prichard cover the Salisbury area.  They are specialists 

in understanding the needs of people living with dementia and have a great 
deal of knowledge about local services. Sara or Kate will visit you in your own 

home to talk through your needs, work with you to create a Support Plan and 

stay in touch at least every six months. David works closely with Salisbury 

Hospital and Veronica liaises with the Memory Clinic to provide support.    

Tel 01722 442050 or fill out a referral form.   
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DEMENTIA ROADMAP 

Wiltshire’s Dementia Roadmap is an online tool to support people worried 

about their memory and their families through the process of getting 

diagnosed with dementia in Wiltshire. 
 

It shows the various steps to go through, and contains downable information 

including a useful symptoms checker. 
 

It leads on to the online Support Village, a separate website pulling together 
various forms of local support. 
 

The Dementia Roadmap and Support 

Village are run by Alzheimer’s Support as 

an additional service for people who like to 

look online, a form of digital dementia 

adviser!  They can be found at the 

following links:  

 

Age UK Wiltshire offers Information and Advice on a wide range of subjects 

on issues affecting older people and service.  They have a shop and 

information point. 

If you drop into the shop someone will take your details to arrange a follow up 

call or appointment. 

 Located in: Old George Mall 

Address: 44 Catherine St, Salisbury SP1 2DD 

Contact them on: 0808 196 24 24   

Website https://www.ageuk.org.uk/wiltshire/ 

 
  
Alzheimer’s Society no longer have a local presence in 
Salisbury, but the National Helpline is 0300 150 3456 or see 

their website:  www. alzheimers.org.uk  

  

 

 



5 
 

THINGS TO DO  
 

Salisbury Area Memory Support Group developed out of the Laverstock 

Memory Group, which was lovingly run by Elizabeth and John Bartlett for over 

20 years.  Our admiration and thanks go to them both for establishing this 
service in the community.  

Since October 2021, the group 

has been  meeting in central 

Salisbury.  

We are welcoming new 
members either through 
referrals from the NHS 
and Alzheimer’s Support 
or by personal request.  
 

The group meets every 

Wednesday morning in a private 

home in Salisbury and provides 
a safe and comfortable space for people living with dementia to meet and to 

talk about a range of topics, including their diagnosis and the highs and lows 

of living with this.  Family members and carers are able to meet in a separate 

room, where they too, discuss a range of issues, share experiences and seek 

advice in a safe space.  
  

We also organise activities and outings at separate times of the year and are 

always delighted to liaise with other organisations such as Alzheimer’s 

Support, Men’s Group and local museums, theatres and other community 

organisations. Those who attend often refer to the group as a “lifeline” for 

them.  For more details please contact Jane Ebel on musecic@gmail.com or 

call, 07515822479  
 

The graduate group offers long-term support for dementia carers 

Most members of the graduate support group previously attended meetings 
for people with dementia and their partners. Some have gone on to care for 

those in the late stages of the disease, while others have been bereaved. The 

group helps fill a void created by a profound change in people's 

circumstances. It provides a vital support network in difficult times. "I was 
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floundering in a sea of sadness, helplessness and fear," said one person, who 

added that she takes great comfort in knowing that other people at the 

meetings can relate to her experiences. "I really appreciate this ongoing 

support," said another member. "It's wonderful to know I can go to a place 
where I can share frankly." 

elizabethbartlett@ntlworld.com 

 

Alzheimer’s Support one-to-one Home Support matches trained, paid 

support workers with people living with dementia for high quality 

companionship at home and outings in the community. Support workers 
come from all walks of life and get to know clients well, as they support them 

to stay active in the community and carry on doing the things they have 

always enjoyed.  Call 01225 776481 to find out more, or email 

office@alzheimerswiltshire.org.uk  

Memory Café/ Music for the Mind / Movement for the Mind:   

Alzheimer’s Support runs these informal, friendly groups on Thursdays of each 

month in Harnham Parish Hall, 10.30am to 12 noon.   

The café is usually on the fourth Thursday and is a friendly and welcoming 

place to meet other people living with dementia and their families, as well as 

enjoying entertainment and refreshments.  The Music and Movement for the 

Mind sessions are therapeutic and hugely enjoyable for people living with 

dementia and their family carers. Phone Jackie Bradford on 01380 739055 or 
book online at www.alzheimers wiltshire.org.uk    
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A NEW DEMENTIA CENTRE FOR SALISBURY  

Alzheimer’s Support’s Scots Lane dementia centre opened in 2023 and the 
day club is open and full four days a week.  The club provides a highly social 
and stimulating day out for up to 11 people living with dementia, with small 
group activities in a relaxed, informal setting, and plenty of support from 
specialist staff and trained volunteers.  

A home cooked lunch is made each 

day in the club’s open plan kitchen, 

and there is also space for members 

to unwind in the indoor garden area.  

 

To find out more about how the club 
might meet your needs please call 

club manager Heidi Bradley on 01722 

442050 or email 

HeidiB@alzheimerwiltshire.org.uk. The centre also offers support to family 

carers. At the front of the building Kim and Sarah are on hand to signpost 
family members and anyone concerned about memory loss or dementia to 

the charity’s local dementia advisers. Information on all aspects of living with 

dementia and support is available.  

 

The club was thrilled to be part of the charity’s success at the national 3rd 

Sector Care Awards, where the day club team won the dementia care 
category, with judges impressed by the individual attention show to 

members, and the kindness and 

compassion of the staff.  

 

The club relies on volunteers so to 

get involved, or to help with 
fundraising, please call 01985 

624005 or email 

office@alzheimerswiltshire.org.uk" 

office@alzheimerswiltshire.org.uk  
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Downton Downtime  

Our sessions are open to everyone experiencing loneliness, isolation and/or 

memory issues.  They run on Tuesday mornings at Sherwood Suite, Downton 

Leisure Centre, Wick Street, Downton from 10 – 12.  
  

Everybody is welcome for a cuppa, cake and chat, followed by activity 

sessions. This will alternate between Move and Make Music with  Liv and 

Kevin and a morning of arts and crafts  activities with Jane, Hilary, Penny and 

Caroline 

To register your interest or for more details please contact: Jane Ebel on 
downtondowntime@gmail.com or call: 07515822479  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sounds Better CIC (soundsbettercic.org)   

Sounds Better provides opportunities for creative music and movement 

(including circle dancing for health) with a focus on people living with 

dementia. We run time-limited projects across south Wiltshire, including 

Salisbury city, Downton and Tisbury run on a regular basis. Sounds Better CIC 

also provides training in community music approaches, working musically 

with people with dementia and dementia awareness. For more details or 

general enquiries, contact hello@soundsbettercic.org or  07356 047745. 
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Other Organisations and Groups  

 
  

The Goldies Charity is well known and loved for our daytime Sing & Smile 

sessions across England and Wales, fun social groups where people come 

together to sing-a-long to the popular hits of the 50s onwards, chat and laugh 
along with friends. On the second Monday of each month at Salisbury 

Methodist Church. St Edmunds Church Street, Salisbury, SP1 1EF with Sonia 

Lower. 2.00-3.00pm.  Sessions are open to everyone aiming to combat 

isolation in older adults.  Those with Alzheimer’s and their carers are very 

welcome to join in.    

Conversation Club: a monthly group for 

people who want to enjoy The Salisbury 

Museum and its collections, explore our 

shared heritage through objects and find 

new connections with others. This 

facilitated session is particularly suitable 
for people living with dementia, carers 

and any older person who might find it 

difficult to navigate the galleries alone. 

The Conversation Club takes place once a month from 10.30am to 12pm - 

places are limited so pre-booking is advised. For further information or to 
book a ticket please visit Salisbury Museum website or ring:  01722 332151 

The museum opens at 10am.     £4 per person, accompanying carers free.  
 

Men’s Group @ Salisbury Rugby Club  

A group that gives men living with dementia the opportunity to take part in a 

variety of activities. Run by a team of volunteers, who encourage and support 

members. The meetings are also a chance to relax and socialise with men 
who have shared experiences.   

Meets monthly at Salisbury Rugby Club, Castle Road Salisbury  Contact 

for details Martin Plimsoll   on 01722 710718 Email:  

mouramartin@btinternet.com   
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 ‘Reading Friends’ Shared Reading Group   

In this reading group you can enjoy a good story, or discover 

poetry, without the need to read ahead. The group has a  

facilitator who reads a piece of poetry or prose aloud, with anyone welcome 

to discuss and comment as it unfolds.  Reading can boost our mental  

wellbeing – so feel better with a book!  Join us online (via Zoom) to explore 

great stories and poems together in a friendly group.   

Where?  Your comfiest chair!  

When?   Every 2nd and 4th Thursday in the month   

Time?    11am-Midday  

For more information, and to find out how to join the group, please call the 

library on 01722 324145 or email philip.tomes@wiltshire.gov.uk  

Celebrating Age Wiltshire delivers wonderful culture and heritage events and 

activities in community settings to support the wellbeing of vulnerable or 

isolated older people. Watch out for the flyers, contact: 07955 249288 or 

email: CAWSupport@wiltshiremusic.org.uk,   to find out more.  

   

Senior Social Club  

This friendly group meets every Monday morning for table tennis, using the 

pool table, darts, crafts activities or just to chill out - whatever the members 

what to do! It is for adults all ages and people living with dementia will be 

made very welcome.  10.30 to 1 at the Bemerton Heath Centre, Pinewood 

Way, SP2 9HU. Free membership, tea/coffee 20p, snacks available. Call Jane 
on 01722 417100 for more details.  

  

Mind the Gap is Wiltshire Creative’s group for older people.  It is an 

opportunity to meet new people and explore the creative arts in the safe 
surroundings of Salisbury Playhouse. The group meet fortnightly for coffee, 

conversation and creativity!  Alternate Fridays during term time,   

10:30am – 12:00pm  £5 per session.  For more details or to book please call 

01722 320 333.   
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Wiltshire Creative Accessible Performances.  Salisbury Playhouse and 

Salisbury Arts Centre host regular BSL, Captioned, Relaxed and Dementia 
Friendly performances making our shows accessible for all.   See our website 

for forthcoming shows.   For more details or to book please call 01722 320333 

or visit www.wiltshirecreative.co.uk 

The Pembroke Centre 

We are a therapy centre that offers the 

chance to come and enjoy our 
beautiful surroundings and have ‘tea 

with a pony’!  You will get the chance 

to meet some of our quiet ponies and 

have a nice chat with our loverly 

volunteers.  Teas and cakes will be 
served afterwards in the clubroom.  

Please phone 01722 744822. 

 

 

 

 

 

 

 

 

 

Seated Zumba and Seated Yoga/ Fitness Pilates        

Kirstie Pugh runs a number of seated (chair based) Zumba and Yoga/Fitness 

Pilates classes in Salisbury for people with special needs and older people. 

She can be contacted on 07787 101410 or loomsie@yahoo.co.uk.   
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Silver Salisbury  

Silver Salisbury is a lovely local charity right here in our community that’s all 

about bringing joy and fun activities to older people. They coordinate the 

activities that run throughout the year, but their main focus is a festival of 

activities around 1st October to celebrate International Older People's Day. 

It’s a special time with lots of different, one-off events for older people. 

They’ve expanded their reach, so people from Amesbury, Downton, 

Durrington, Laverstock, Longhedge, Old Sarum, and Wilton, as well as 

Salisbury, can join in the fun. Events are free or very affordable and there are 

lots of different activities so everyone can feel welcome. It’s a great way to 

meet new friends, have a good time, and try something new! 

If you’re interested in what’s happening and when, keep an eye out for the 

brochure. You can find it in local libraries, community venues, and places like 

Shopmobility from mid-August. Everything you need to know will also be on 

their website at www.silversalisbury.co.uk. And if you’ve got any questions or 

need a bit more information, you can send them an email 

at silver.salisbury@outlook.com or if you’re not online call on 01722 323 812. 

The Silver Salisbury programme is a fantastic opportunity to get involved, stay 

active, and enjoy the company of others. Hope to see you at some of the 

events! 
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HELP FOR CARERS  
  

Hello from your Carers Champion – Helen Dowse. 
 

My role as Carers Champion is a voluntary one with 
Wiltshire Council. I also volunteer at Salisbury Hospital. 
Are you new to caring? Have you slipped into your 
caring role without really noticing? Not sure which way 
to turn? Don’t be alone – there is help and support out 
there for you and I will try and join the dots. 
If you are caring for a loved one and you haven’t been 

able to find the answer to a question, please contact me 

on helendowse3@gmail.com or phone 07976405048 

and I will do my best for you.  

For those of you who follow social media, I have a Twitter account where I 

post items for Carers. Twitter 

 

Help from your GP’s Surgery  

It is important that you register with your GP as a unpaid Carer for a person 

living with Dementia.  This will then allow you to talk directly with the GP, 

order Prescriptions etc. There may be help too from staff at the surgery who 

have titles like Care Co-ordinator and/or Social Prescriber.  They may be able 
to provide some additional help and signposting to assist in your role.  You 

can find out more at this link Identifying yourself as a Carer 

 

Carers Together Wiltshire  - support for Unpaid Carers  

Is a new partnership for Unpaid Carers in Wiltshire. Age 

UK Wiltshire is working in partnership with 

Community First, Alzheimer’s Support, Wiltshire Service 

Users Network, Citizens Advice Wiltshire and Wessex 

Community Action, under the umbrella,  ‘Carers 

Together Wiltshire’. This partnership will allow us 

to provide tailored support to the thousands of individuals across Wiltshire 

identified as a carer.  

Carers Together Wiltshire can provide: help with Carers Assessments, 

activities, carer breaks, advice, counselling, coaching, training and support 
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(including peer-support) for carers. They are there to support you, offer a 

listening ear and practical help and support. 

They can be contacted on:  

Email: enquiries@carerstogetherwiltshire.org.uk 

Tel no: 01380 710300 

Website:https://www.ageuk.org.uk/wiltshire/our-services/carers-together-

wiltshire/ 

 

Carers ID Cards 
What is a Carer ID Card and how do I apply?   
The Carer ID Card offers a form of verified identification, recognised 

nationally, which acknowledges your caring role and provides access to 

various benefits, offers and services. The card is free of charge, and issued by 

Forward Carers. The card verifies your caring identity and includes your 

photograph and your In Case of Emergency (ICE) contact details. 
 

You can find apply for a carers ID Card using the link below: 
https://carerfriendlywiltshire.org.uk/carer-id-card/The 
Forward Carers website also provides useful information about caring, 
including information regarding who classifies as a carer and links to support 
groups and resources, including a benefits calculator.  
https://carerfriendlywiltshire.org.uk/ 
 

Salisbury District Hospital 

Carers Café and Information Point in Springs 

Restaurant, Level 2, Salisbury NHS Foundation 
Trust, Salisbury District Hospital, Salisbury SP2 

8BJ every Thursday afternoon 2.30 to 4pm.  

There are volunteers available with a cuppa 

and some helpful information for Unpaid 

Carers. 

Avonbourne Care Dementia Café puts on 
activities helping stimulate people living with 
Dementia open to all. No need to book  just 

pop along on the first Monday of each month between 2pm-4pm. 
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Alzheimer’s Support Carers Café  

At Salisbury Playhouse on the last Thursday of a month from 2.30pm – 4pm.  

 

Carers Café run by Salisbury Medical Practice and Harcourt Medical Centre. 
An opportunity to meet others in a safe space, enjoy a cup of tea and cake 

and find out about the range of help and support available.  1st Wednesday of 

every month, St Thomas’ Church, 10-12noon. 
 

Carers Course with Alzheimer’s Support  

Alzheimer’s Support run regular online training courses for people who are 

caring for a relative or friend with dementia at home. The free sessions are 

held on Zoom over six weeks with topics including What is Dementia, 

Managing at Home, Safer Moving and Assisting, Legal and Financial issues, 

Support in the Community and Options for Care. The sessions are informal 

with plenty of time for questions and discussions and it’s a great way to 

connect with other family carers.   To find out more or book a place call 

01380739055 go to https://www.alzheimerswiltshire.org.uk/online-training-

course-for-family-carers  

Carers Support Wiltshire 

• Carers Café.  A great way of connecting with other carers over a hot 

drink and a cuppa. Free to attend and no need to book.   Third 
Tuesday of the month between 2-3.30pm at White Hart Hotel, St 
John's Street, Salisbury SP1 2SD 

• Online Café  For those who might not be able to join us in person, we 

run online cafes on a regular basis. These are hosted by a volunteer 

and offer the opportunity to make yourself a cuppa, sit down and 
connect with others who are also caring for someone.  To join, please 
email our admin team at admin@carersupportwiltshire.co.uk or 
call 0800 141 4118 and they will send you the login details. 

• Creative Carers – explore your creative side with our monthly friendly 

care groups. No experience needed, just a desire to have fun. We are 

in Room 1, Methodist Church, St Edmund Church Street on the first 

Monday of the month from 11 till  2 (tea & coffee provided but please 

bring your own lunch)   



16 
 

PLANNING AHEAD  

There are so many options available to you in the future, too many to list 

them all here, but the advice services listed in this booklet can help you to 

identify what your journey looks like. 
  

Whilst we can’t answer every question but we hope that we can help you ask 
better questions to help you find the right solution for you. 
  

Areas to consider investigating or having your personal view on are: 

• Care 

• Finances 

• Making decisions 

• Support for those around you 
  

Some questions to ask in each of these areas are: 
  

Care 

• Are you happy to receive care?  

• Or will family and friends provide it? 

• Would that be in your own home or a residential care home? 

• Would day care help? 
  

Finances 

• Are there enough funds to pay for care? 

• What funding options are available? 

  

Making decisions 

What do you want your journey to be? 

• Is there lasting power of attorney in place?  

• If yes, is it for both Finance and health and wellbeing or just one of 

them? 

• If not do you want or need one a lasting power of attorney? 

• Would a ‘living will’ or advanced decision be useful for you?  

• Or something even broader an advance statement? 

• If additional things happen (like a stroke, or a fall) would that change 

your decision? 



17 
 

  

Support for those around you 

• What should you family and friends do to ensure they stay well and 

get the support they need? 

• Could they join a carers group to get peer support? 

• Would some respite a few times a year help?  

• Or a day a week? 

• Would a day care centre be good option for you? 

  

The questions above are just to give you a starting point. There are so many 

options but these reduce the longer you leave it so the sooner you start 
thinking about them the more control you have over what happens. 

 

Thinking about Care Homes  

You may be starting to think about care homes. You can look these up in the  

Wiltshire Adult Care & Support Guide – print copies of this are available in the  

Library or you can search online at www.carechoices.co.uk   

Or  www.carechoices.co.uk/region/south-west/wiltshire/    
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SPEAKING OUT ABOUT YOUR EXPERIENCES  

Salisbury Area Dementia Working Group   

People involved in community services supporting people living 

with  dementia and their families in Salisbury meet together from time to 

time to  see how things could be done better. Contact Linda Baker on 07484 

157768  or at sassalisbury5@gmail.com  or Jane Ebel at musecic@gmail.comif 

you would be interested in joining the  group. 

 

 

 

OTHER SERVICES THAT CAN HELP 
  

Safe Places: some local businesses and organisations 

provide support to anyone in distress when out and about in 
the community. There are about 25 Safe Places in Salisbury 

City Centre, identified with this sticker on the door.  

  

Wiltshire ICE cards: a simple credit card size card to carry 

showing who to contact In Case of Emergency. Available in 

libraries, doctor’s surgeries etc      
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The Bobby Van   

This very helpful service helps older and vulnerable people and their carers by   

● improving the security of their homes to prevent burglary, hate crime 

and domestic abuse  

● promoting awareness of fire safety  

● Offering reassurance and advice on crime reduction, and signposting 

other agencies that may be of assistance  

● Providing practical skills and advice to help prevent online fraud.  

Bobby Van is an is an independent charity linked with Wiltshire Police Contact  

the very helpful staff to arrange a visit at 01225 256867 or  

Email:  BobbyVan@bvt.org  

 

 

Thank you to MUSE and OSJCT for funding this                      

latest edition of the Salisbury Dementia 

Guide   

 
MUSE SW C.I.C. is a not for profit, community interest 

company based in Salisbury.  It was established during 

the pandemic, specifically to address the needs of 

particular members of our community, who found 

themselves isolated and alone. 

Since 2020, we have collaborated with other grassroots organisations in 

Salisbury, to deliver a number of activities including: 

Get Connected!;  Salisbury Area Memory Support Group; Downton 

Downtime; projects with Salisbury Community Hub for Ukraine and most 

recently, support for Afghan families moving into the county. It's been a 

revelation to see how interconnected these groups can become when we all 

work together!  For more information on how you can get involved please 

contact: musecic@gmail.com 
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The Order of St John’s Care Trust Homes in Salisbury 
Local homes providing Residential, Dementia and Respite Care. The 

Avonbourne Centre also provides Nursing Care. All have programmes of social 

activities, lovely communal area and sit in well designed and accessible 

gardens.  
 

Avonbourne Care Centre, Mitre Way, Old Sarum, Salisbury, SP4 6GW provides 

two distinct homes  Avon Court (72 beds) and Bourne House (48 beds) each 

with en-suite bedrooms.  Avon Court is for those of our residents living with 

dementia, with specially trained carers. Bourne House looks after people who 

need a little extra help to maintain their independence and also provides 

nursing care for more complex conditions, and people who do not need to be 

in hospital but who might not be able to manage at home. Both homes offer 

short-stay respite care.  
 

 Bemerton Lodge Christie Miller Road, Salisbury, SP2 7EN The 55 bed home 

incorporates features to promote reminiscence as therapy. Tmergency 24-

hour call system and personalised care.  
 

Willowcroft, Odstock Road, Salisbury, SP2 8BG has 42 beds, cosy lounges and 

an  attractive and secluded garden.  
 

Buckland Court South Mill Road, Amesbury, SP4 7H 50 ground floor rooms 

have easy access to the lovely grounds.  

 


